Trust and Safety: Responder Application .

Please fill out the form below and submit it to board [at] miraheze.org.

Name \ Username
Years of Experience on Date
Miraheze

Application Questions
Why are you interested in this role, and what experience do you bring to it?

Can you explain how you would deal with conflict?

If you were to receive a complaint about how a colleague handled a previous report, how
would you deal with this?

In this role, what would you do to improve the safety of users under 18 using Miraheze?

Can you briefly describe what you feel both a proactive and a reactive response would
look like as a responder?
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Choosing only one, explain which you believe is more important:
a) Having processes to reactively respond to Trust and Safety complaints, or
b) Having a solid relationship with other Trust and Safety team members to deal with
problems in a crisis?

How would you engage with the Site Reliability Engineering department in this role?
Click or tap here to enter text.

How would you engage with the community in this role?

Describe how you would investigate a complaint by a user about copyrighted material. Do
you know what the law is in this area? What action(s) would/could you take?

Describe how you would investigate a complaint by a user about sharing their personal
information. Do you know what the law is in this area? What action(s) would/could you
take?

Once your application is submitted, it will be reviewed by Miraheze Limited’s Board of
Directors in consultation with the Director of Trust and Safety. You may be invited to attend
an interview with any member mentioned above.

Background checks may be conducted on successful applicants and the Board of Directors
retain the ability to ask for further information from you to facilitate these checks if deemed
appropriate or necessary — what is done with any additional information requested will be
explained to you prior to you providing it as well as any necessary retention periods if
applicable.
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