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This guide will showcase how can you setup your POS 5.1 Backend to integrate with OneRewards. The 

minimum required version to perform such integration is through using POS 5.1.6 Revision 20. 

*Enabling this integration will cause feature below to not work as currently not supported: 

1. Member Price. 

2. Member Multi-Price. 

3. All backend Bonus Point feature (Redemption, Adjustment, Accounting Cash Sales). 

4. Point Calculation Option: “Calculate Points based on Item’s Quantity” and “Calculate Points based on 

Item’s SubTotal”. 

 

Setup 

1. Login to your POS 5.1 Backend. 

2. Navigate to Point of Sales > Settings > OneRewards Settings. 
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3. Tick on the checkbox “Enable OneRewards”. 

 

 

 

4. You will then need to key in several information such as Account Book ID, Key ID and API Key. You 

will need to obtain such information at OneRewards portal. 

5. To obtain these information, login to your OneRewards Portal and go to Setting icon > Settings. 
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6. Go to API Keys and click on “Create API Key” button to generate your API Key. 

 

 

 

7. It will prompt you to choose a type, choose “POS 5” type. 
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8. After you have created your API Key, copy the relevant key into POS 5.1 Backend OneRewards 

settings. Click on the “Request” button to link to OneRewards. 
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9. Go to OneRewards Portal, you will notice a notification at your notification icon, click on it. 
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10. Click on the message. 

 

 

 

 

 

 

11. Click on the link, it will direct you to the integration request page. 

 



 

POS 5.1 and OneRewards Integration Setup Guide  

Auto Count Sdn Bhd (751600-A)   www.autocountsoft.com 
B2-3A-01, Level 3A, Block B2, Meritus @ Oasis Corporate Park, No.2, Jalan PJU 1A/2, Ara Damansara, 47301 Petaling Jaya, Selangor Darul Ehsan. 

Tel: 603-3000 3000    Fax: 603-7621 0911    Sales Hotline: 1800-88-7766 

P
ag

e7
 

 

 

12. At the Integration Request page, click on “Approve”. 

 

 

 

13. A success message will prompt. You have now successfully link your POS 5.1 to OneRewards. 

 

 

 

 

 

 

14. You can now go to POS 5.1 Backend’s OneRewards Settings and click on the “Request” button again 

to update the integration ID. 
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15. You can now click on the “Sync” button to synchronize your members and other information from 

OneRewards. 
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Prepared by Jacky 
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