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QR Ordering Quick Setup

This is a quick setup guide on how to apply QR Ordering with our AutoCount POS FnB 5.1. This guide also
assumes that you already have the knowledge and know how to operate AutoCount POS Backend and
AutoCount POS FnB.

Minimum Requirements

- AutoCount POS Backend 5.1.5.15 (Compatible with Accounting 2.1.8.24, AutoCount Server 2.1.0.7)

- AutoCount FnB 5.1.5.15

- Register an account for AutoCount Cloud Service using an email (Skip this if you already had an email
registered with one of our cloud services — Cloud Accounting, Cloud Payroll or OneSales, it can be
used together for this QR Ordering)

- Internet connection for Frontend Terminal to receive QR Orders

*This guide will not show AutoCount POS installation or AutoCount Cloud Service registration steps.

QR Ordering Backend Setup

1. Login into AutoCount QR Ordering backend:
https://grordering-backend.autocountcloud.com

autocount
QR Ordering

Log in to your account

Email

js@autocountsoft.com

Password

Remember me Fargot your password?

-

2. For first timer, after you login into the QR Ordering Backend, you will need to create a new company.
Click on the “Create New Company”.
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autocount

OR Ordering

Please select a company

No company found. Please create a company

Create New Company ‘

|

Auto Count Sdn Bhd ©

3. Key in your Company Name. Example JS SDN BHD. Then click “Save”.

autocount

QR Ordering
Create New Company
Company Name
JS SDN BHD \
@ Cancel

/
@

Auto Count Sdn Bhd ©

4. After creating your company, the system will prompt a success message and ask if you wish to open the
company now. Click “Yes”.
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Company “JS SDN BHD" created successfully. Do you want to open the company
now?

5. After clicking “Yes”, it will open that company and you can now access the function for QR Ordering
Backend.

autocount

QR Ordering D€ = ADMIN !

Company Profil Restaurant Monitor

# Restaurant

Bl  Restaurant Monitor

Alive | Last Alive Restaurant Current Menu Operation Status

& seun

Us: No data

Auto Count Sdn Bhd

6. First you need to setup your restaurant, click on the “Restaurant” menu at the left side menu bar.

Page3

Auto Count Sdn Bhd (751600-A) www.autocountsoft.com
B2-3A-01, Level 3A, Block B2, Meritus @ Oasis Corporate Park, No.2, Jalan PJU 1A/2, Ara Damansara, 47301 Petaling Jaya, Selangor Darul Ehsan.
Tel: 603-3000 3000 Fax: 603-7621 0911  Sales Hotline: 1800-88-7766



QR Ordering Quick Setup O N\ avtocount’
- 4

Beyond accounting softwere

autecount
QR Ordering

s
I Restaurants

5 Restaurant
e
a

= JSSDNBHD Q Search.

n 25 50 100 age 1of 1 (0 items)

Auto Count Sdn Bhd

7. At the Restaurant function, click on the “New” button to create a new Restaurant.

autocount _
QR Ordering = JUSSDNBHD Q Search.

s
I Restaurants .

o Restaurant

E @ «a
O]
&

n 25 50 100 age 1of 1 (0 items)

Auto Count Sdn Bhd

8. Atthe header section, key in your restaurant name. At the bottom section under “Basic” tab, key in your
restaurant general information and settings. For this quick setup, just key in the “Description” field will
do.
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JS CAFE ‘ + Active [ View Menu Schedule [ Open Customer View I
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Basic Customer View Operating Hours Custom Operating Schedule

General Description
[ Welcome to JS CAFE

Rounding Option

No rounding -

Menu Use Selected Menus Only

Service Charge Enable Service Charge

Service Charge Rate (%)

Cancel Save

9. Moving on to the next tab — “Customer View”, this tab is for you to setup your restaurant’s QR Ordering
home page. You can key in your restaurant display name at the “Restaurant Name” field and upload
related images to beautify your QR Ordering home page menu.

Basic Gustomer View Operating Hours Custom Operating Schedule
General Restaurant Name

-
Home Page Background

Menu Page Background Defaull ltem Image

Bromse Browse

10. If you wish to see how your QR Ordering home page looks like, you can click on the “Open Customer
View” button on the right. The system will open the view in your browser as another tab. You can refer
the following images on where the images will appear each category (General, Home Page and Menu
Page).

*Default Item Image is a general display image for those products that does not contain any Stock
Images. We will skip this for now.
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Restaurant
Basic Customes view  Operating Hours Custom Operating Scheduie ’
General Restaurant Hame

JS CAFE
Logo
L
Home Page Background
Bonse
Menu Page Background Default tem Image.
» g
Browse sronse

JS CAFE
'!Dme in)

Logo

Home Page

Background
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Menu Page
Background

Item Not Found

e don't have any available items to sell for now

(0] View Your Cart RM 0.00

11. After that you will need to set your restaurant’s operating hour. Go to the “Operating Hours” tab and
setup your operation hour. For now, we will set opening from 10.00am to 10.00pm.

Restaurant
JS CAFE | Active [ View Menu Schedule l Open Customer View ‘

Basic Customer View Operating Hours Gustom Operating Schedule

| Open Dally Gpening From 10:00 AM @  Closeln 10:00 PM ®

+ Monday Opening From 10:00 AM (0] Close In 10:00 PM [0}

| Tuesday Opening From 10:00 AM @  CloseIn10:00 PM ®

| Wednesday Gpening From 10:00 AM @  Closeln 10:00 PM ®

| Thursday Opening From 10:00 AM @  CloseIn10:00 M @

| Friday Opening From 10:00 AM [c] Close In 10:00 PM ®

| saturday Opening From 10:00 AM @  Closein10:00 PM ®

v | sunday Gpening From 10:00 AM @  Closein 10:00 PM ®

12. In this guide we will ignore the “Custom Operating Schedule”. This is mainly for special arrangement for
your operation hour. Kindly click “Save” to create your first restaurant. You will then see a new
restaurant record under the Restaurant function.
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autocount
QR Ordering

= JSSDNBHD Q Search.. ADMIN !w v

o Restaurant "JS CAFE" created successfully

8 Restaurant Restaurants

©]
o
£ m
Restaurant Description Use Selected Menus Only Active -
JS CAFE Welcome to JS CAFE o4 Edit ~

25 50 100 F f t

Auto Count Sdn Bhd

13. After creating your restaurant, we will now want to link it to your POS account book at backend. You will
need to create an API Key first for that. Go to Setting > API Keys 2 Click “+” button. A new API Key will
be generated and this key can be used to link to your POS account book. Copy down this API key for later

use.
e S‘F':(Ocrl:‘lne'ring = JUSSONBHD Q Search ADMIN 1 :
2] 0
Settings
= General v
+ « 0 @ |a
=
m Creation Date API Key
o o APIKEY 1 05/09/2023 & 9-fjuy: Edit Delete

s APl Keys 0—0 25 50 100 ' (

This:isiyour APl Key

Auto Count Sdn Bhd
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POS Backend Setup

1. You will need to link your POS Backend to QR Ordering Backend. Login to your AutoCount POS account
book > Point of Sale Menu > Backend Settings. (Please ensure you used the minimum required
version 5.1.5.15)

{75 CAFE - AutoCount POS (Ver: 5.1) (Rev: 15) =
File G/L A/R AP Inquiry Stock Sales Purchase BonusPoint Point of Sale General Maintenance Tools Tax Window Help
Maintenance >
C AUTOCOUNT POS  Basic e v
Cash and Receipt Reports *

Sales Reports 4

Management Reports
,

Miscellaneous Reports

e Backend Settings

Maintenapge POS Posti aintenance .
ng @ | L ?V' B
POS Transactions Viewer N=s]

Purge Pos Transaction [so]

HQ Authorize
A/R Payment [P Fayment
’ Syne Monitor Status -

reditor Cancel 5/0

POS Plugln Manager
import From Excel

Change Code
AP Credn Note

[P

[cReDiT)

POS Front-End

FnB Front-End

AJP Refund

User ID: ADMIN Trial version with 500 transactions imit Tuesday, 5 September, 2023 6:01:36 PM

2. At Backend Settings, go to API Integration tab = Enable QR Ordering = Key in your APl Key > Click
“Save”.

A Backend Settings - version 5.1 (Buid:5, Revision:15) X

APl Integration | @ o

Enable QR Ordering

Api Key : | 9-fjuyg o
[C] Auto Approve QR Ordering

Print Order Slip

QR Ordering Backend

Clear All Transactions || Clear All Testing Transactions Save | | Close |
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3. After setting up the API setting, you can now link your Terminal with your restaurant created at QR
Order Backend. Go to Point of Sale Menu = Maintenance 2 Terminal Maintenance.

§ 75 CAFE - AutoCount POS (Ver: 5.1) (Rev: 15) ==

File G/L A/R A/P Inquiry Stock Sales Purchase BonusPoint Pointof Sale General Maintenance Tools Tax Window Help

Maintenance POS User Maintenance
Promoter POS User Group Maintenance
Cash and Receipt Reports Terminal Maintenance

Sales Reports e al Settings Maintenance
Management Reports
Miscellaneous Reports Price Plan Maintenance

Backend Settings Auto Prompt Maintenance
Debtor

Maintenapge POS Posting Fast Selection Menu Maintenance
POS Transactions Viewer Member Price Maintenance
Purge Pas Transaction Discount Maintenance

HQ Authorize Credit Card Maintenance
Sync Manitor Status Debit Card Maintenance
POS Plugin Manager nance

pe Mainter
import From Excel ¢ Maimenance
; - t Method Maintenance
Change Code

E-Wallet Maintenance
POS Front-End
Set Meal Maintenance
FnB Front-End

Kitchen Printer Maintenance
Out Of Stock Maintenance

AJP Refund

Trial version with 500 transactions limit Tuesday, 5 September, 2023 6:08:19 PM

4. Select the terminal you wish to link with your restaurant to edit. Click on the “Get Restaurant” button
and select which restaurant you wish to link by clicking on the “Select” button. Click “OK” once you’re
done.

Hint: You can create and ;n:p\‘ inais here. Cp—
-= Terminal 0 TO1 Testing (¥ Actve
Descripton ;01
= S x ¥
lew Edit Delete Refresh
+ g g4 Tnal Cash : 0.00

Outlet :
Drag 2 column header here to group by that colum seng:  opom - Restaurant : Get Restaurant P

| ‘l’!rmlnulm | Desaription Outiet Option I Adtive

0 | 2
um . — option1

& Select Restaurant —

o Restaurant Name Description Select

oK Cancel

##4 Record 10f 1 s s
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5. Next you will need to upload your menu items to QR Ordering Backend. To do this, go to Point of Sale
Menu = Maintenance - Fast Selection Menu Maintenance.

§ 75 CAFE - AutoCount POS (Ver: 5.1) (Rev: 15) ==

File G/L A/R A/P Inquiry Stock Sales Purchase BonusPoint Pointof Sale General Maintenance Tools Tax Window Help

Maintenance POS User Maintenance
Promoter POS User Group Maintenance
Cash and Receipt Reports Terminal Maintenance

Sales Reports Terminal Settings Maintenance
Management Reports Promotian Maintenance
Miscellaneous Reports Price Plan Maintenance

I Auto Prompt Maintenance
Backend Settings
Debtor — Cancel 5/0

[ POS Posting Fast Selection Menu Maintenance . . -
POS Transactions Viewer Member Price Maintenance - }
Purge Pas Transaction Discount Maintenance m
HQ Authorize Credit Card Maintenance

S Sync Monitor Status Debit Card Maintenance

POS Plugin Manager Voucher Maintenance

mport Fram Excel Voucher Type Maintenance

. . Custom Payment Method Maintenance
Change Code

E-Wallet Maintenance
POS Front-End

Set Meal Maintenance

Fng Front-End
Kitchen Printer Maintenance

Out Of Stock Maintenance

AJP Refund

Trial version with 500 transactions limit Tuesday, 5 September, 2023 6:17:57 PM

6. You will need to create a menu for this QR Order. If you already had one, select on the menu that you
wish to upload for this QR Order - Click “Publish / Un-publish” - Click “Publish”. A success message
will appear later. You can then click “OK” and close all the dialog box.

*We assume that you already know how to create a fast selection menu.

Q

Hint: You can create and maintain Fast Selection Menu here

QR Ordering
= = = r=n
S tew V- e x Delete f_’ Refresh | |[ = | Menu Design| ||| Modfer Import From File Publishy/ Un-publish Open Customer View
headerhers to group by e ¥l
Check Al Uncheck All Publish Un-publish Close
Descripion
> v

[ Tick Description Status

| AutoCount POS e

Publish successfuly.

Loox ] o\o

M4 4 Record 10F 1 [hamin
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1. You will need to setup your Frontend table to use QR Code. Login to your AutoCount POS Frontend -
More Function - Settings - Table Design. Setup your table if you had not done so. (Please ensure you
used the minimum required version 5.1.5.15)
*Please ensure your Frontend is synced for restaurant linking which you set in Terminal Maintenance.
*We assume that you already know how to setup table design.

S CAFE

Bill: KV

No. | Service Type  Description Qy Total Delete

AutoCount F&B

0 .00

[o]o]

Recall Bill

Reprint Last
Receipt

Close
Counter

Combine Bill Split Bill

PSH

Reprint
Kitchen Bill

Change
Inclusive

Open Cash
Drawer

E

Set Remarks

L

AR Payment

Cash In/ Out

Inquiry

)

Customer
Information

®

Last Change : 0.00 Sub Total (ex) : 0.00 0
Service Charge : 0.00 GST: 0.00°
Service Tax : 0.00] Final 0.00 Cancel
Rounding Adj. : 0.00| Total :
Confrm More
Find Item Order Vo Order | Change Table Osmml Payment Function Logout
Cashier: ADMIN Terminal: T01 Outlet: HQ 5/9/2023 6:44:55 PM|
1S CAFE ) )
Change Skin Configur... Function Bar Floor Plan
Bill : KIV Setting Function Bar
° ® |®
Kitchen Synchronize User Screen
Printer Lock
R A had U] e Change Out Of Stock Reset Order Weighing
Menu Session Scale
(e
5
o 0.00 =
Last Change : 0.00 Sub Total (ex) : 0.00 9
Service Charge : 000 GST: 0.00
Service Tax : 0.00 Final 0.00 Cancel
Rounding Adj. ¢ 0.00| Total :
CHIEERE
Confrm Total More
Find Item Order Vod Order | Change Table |  Discount Payment Function Logout
Cashier: ADMIN Terminal: TO1 Qutlet: HQ 5/9/2023 6:45:20 PM|

Auto Count Sdn Bhd (751600-A) www.autocountsoft.com
B2-3A-01, Level 3A, Block B2, Meritus @ Oasis Corporate Park, No.2, Jalan PJU 1A/2, Ara Damansara, 47301 Petaling Jaya, Selangor Darul Ehsan.

Tel: 603-3000 3000 Fax: 603-7621 0911

Sales Hotline: 1800-88-7766

Page 1 2



QR Ordering Quick Setup

ac

autocount’

Beyond occounting softwore

Table

1. x
Rectangle Ellipse
Rounded
Rectangle  Diamond

Caption

10
width 130 ©
Height 60 -

Location x 1270 .

Location Y 10 °

Default Service Type
Dine In

QR Code Type
No Expiration -

“ Visible

TUSIBY Section 2 | Section 3 | Section 4 | Section 5 | Section 6 | Section 7 Section 9 | Section 10
01 02 03 04 05 06 o7 08 09 10
“Is Default
Auto Delete Clear All | |Table Status| | Print all table Export I t
Layout || Table Table i ce|| QR Code po mpo

‘!KeybuardHB Save Hw Close

2. There are 2 ways for you to set your QR Code for each table.
a. Right click on any table = Choose your QR Code Type = Click “OK”.
b. Select the table > Change the QR Code Type on the right bar.
For this guide, we will be choosing “No Expiration”. Click “Save” after you’'re done.

*Currently we implemented 3 types of QR Code usage — No Expiration, Expired Daily and One-time use.

PP Scction 2 | Section 3 | Section 4 | Section 5 | Section 6 Section 8 | Section 9 | Section 10
02 03 04 05 06 07 08 09 10

Caption 01

width 130 -

Height 60 .
Location X 10 :
Location Y 10 -

Table Shape Rounded Rectangle -
Default Service Type Dine In

QR Code Type No Expiration - ‘
¥ Always follow Terminal Settings Service Charge %

Service Charge (%)

Delete Table

i(; OK ’ Im Cancel ’

“ Is Default

Auto Delete || Clear All | |Table Status| | Print all table

m Table
1:x

Rectangle Ellipse

Rounded
Rectangle
Caption
10
width 130 -
Height 60 -
Location X 1270
Location Y 10 -
Default Service Type

Dine In

QR Code Type
No Expiration -

“ Visible

Layout Table Table ||Maintenance’ QR Code

Export H Import ’ l- Keyboard

‘El Save H@ Close ‘
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Section 1

01 02 03 04 05 08 o7 08 09

# Is Default

Clear All | |Table Status|| Print all table

“ Visible

Secion [
1. x
Rectangle Ellipse
me Diamond

Caption

10
width 130 ©
Height 60 -

Location x 1270 .

Location Y 10 °

Default Service Type

Dine In
‘ QR Code Type

No Expiration -

Auto Delete
Layout Table

Table ||Maintenance! QR Code

Export H Import ‘

\_Kevboard”a Save Hw Close ‘

3. After setting up your table design and QR Code Type, you can then print each of the table’s QR code to

be placed on each table. Click on the “Print all table QR Code” = “No Expiration”.

Section 1

01 02 03 04 05 08 o7 08 09 10

Choose QR Code Lifetime

‘ No Expiration (F1)
P

o

‘ ‘ Expired Daily (F2) ‘

vIs Default ¥ Visible

Delete || Clear All | |Table Status| | Print all table

Secion [
1. x
Rectangle Ellipse
me Diamond

Caption

10
width 130 ©
Height 60 -

Location x 1270 .

Location Y 10 °

Default Service Type
Dine In

QR Code Type
No Expiration -

Table

Auto
Layout

Table ||Maintenance! QR Code ot H Lnpo ‘

l g Keyboard

B sae H@ Close ‘

4,
*This method is also applicable to No Expiration and Expired Daily type.

For One-time use, you can print the QR code from the table function by right clicking on each table.
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1S CAFE

235 0 23 7 £ 2

Bill: KIV

I [a]

AutoCount F&B

0 0.00)

Last Change : 0.00 Sub Total (ex) :

Service Charge : .00 GST:
Service Tax : 0.00] Final

Rounding Adj. ¢ 0.00| Total :

Confrm
Find Item Order

Cashier: ADMIN

[o]o]

No. | Senvice Type Description ay Total Delete

Qy

Category
e )

Food Menu

| IS SPECIAL CHICKEN CHOP  |[ J5 MALA SPECIAL CHICKEN CHOP || J5 SPECIAL LAMB CHOP 75 MALA SPECIAL LAMB CHOP |[15 SPECIAL MIX MUSHROOM SO0UP
13.50 15.50 18.50 20.50 8.50
Bmmﬂlmm 15 HOMEMADE CARROT CAKE 15 RAINBOW SPECTAL ICE CREAM
o 1190 3.00

a | s 8
Pt Bl Payment Function ogout

Terminal: TO1 Outlet: HQ

5/9/2023 7:12:56 PM|

Table No |

Section 1

wf_piﬁ [Table Session” QR Orders I d ;\

05 06 o7 08 09 10

Right click on table
to generate QR Code

Cashier: ADMIN

[ Empty [ seated |[>=5min | [3= 15 min] [[SSed ) [Bill Printed | [Reseved) [ Share Table | [3oin Table

Terminal: TO1 Outlet: HQ

®

autocount
Total : 0.00
Paid : 0.00
Change : 0.00

=1 View Order
]
9

Reprint Last
Receipt

fry Change Table
Mark Served

ii Share Table

49 Clear Join Table

5/9/2023 7:13:04 PM
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o Print preview o x

EEMCT T 11 JE= Page 12

Table: 02

Printed Time: 05/09/2023 7:14 PM

u]

Please scan the QR code to order

Powered by https://www.autocountsoft.com/

5. You can try to scan on the QR Code generated and you will be directed to the QR Code Menu as
designed in your fast selection menu.

JS CAFE
(Dine In)

Today Operating Hour:
10.00 AM - 10.00 PM

‘ Start Order

Auto Count Sdn Bhd (751600-A) www.autocountsoft.com
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JSSPECIALTY  LUNCHSET ~ WESTERN  PASTA

JS SPECIALTY

JS SPECIAL CHICKEN CHOP RM 13.50
S SPECIAL CHICKEN CHOP

& ©
| /S MALA SPECIAL CHICKEN RM 15.50

JS SPECIAL LAMB CHOP RM 18.50
S SPECIAL LAME CHOP
- ©
JS MALA SPECIAL LAMB RM 20.50
CHOP
S MALA SPECIAL LAMB CHOP
s ©
JS SPECIAL MIX RM 8.50
MUSHROOM SOUP
S SPECIAL MIX MUSHROOM SOUP

&N “* ©

(0] View Your Cart RM 0.00

—a B conucuane o cucces cave

6. You can test Order from the QR menu and confirm your order. If you did not enable the auto approval,
kindly check on your “QR Orders” function at your POS Frontend Table function as you will need to
approve those orders. Skip this step if you enabled auto approval.

*You will need internet connection for this and please ensure that your AutoCount QR Ordering Service is
enabled at your Services.

QR Orderng
Table No = | Y
gmﬁ:‘ ITabIe SEESIDI'IJ QR Orders O -
) t
= auvtocoun
Total : 0.00
01 02 03 04 05 06 07 08 09 10 Paid s o
Change : 0.00

View Order
Listing

Take Away
. Reprint Last
Receipt

fr Change Table

Q Mark Served
il Share Table

Join Table

49 Clear Join Table

l Empty H Seated [ >= 5 min ‘w_lw" Printed‘ul Share Table HJoin Table‘

Cashier: ADMIN

Terminal: TO1 Outlet: HQ

Close

i

6/9/2023 10:25:15 AM
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QR Ordering Quick Setup

ac

auvtocount

Beyond accounting softwore

7. To perform approval, click on the “QR Orders” button. It will prompt a list which shows today’s pending
order by default. Click on the “Select” button on any orders. Details of the orders will appear and you
can choose to accept or reject the order. Skip this step if you enabled auto approval.
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QR Ordering Li mx
Item Code Description uoM Price Quantity Sub Total Remark Search Cancel
oot Elosrcorac <o - [ N I
Keyword :
Status : Show Pendi b
“ Order No. ¥ Table No.
| Order No. Select
: mm -
QRO-00000004 R o
Total Amount : 8.50
[ Accept Order ] [ Reject Order ] I@ Close I
Total Qty : 1.00
Prepared by Jae Sen
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